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Complaints that may not be investigated 

Complaints that will only be investigated  for
a special reason





State institutions

Public 
organizations

Government offices

State Institutions



Service to the 
public

Compulsory 
payments and other 
payments

Welfare, health and 
rehabilitation

Consumerism, 
purchasing and 
service provision

Housing and 
population

42%
Justified 
complaints

13%
Justified 
complaints

5%
Justified 
complaints

23%
Justified 
complaints

14%
Justified 
complaints





% of complaints








