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One Person - Two Functions

. Joseph Haim Shapira,
Ombudsman Judge (Ret.)
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Personnel

80 Lawyers

() @
3 Socilal Workers ﬂ *
28 81

Men Women

21 Administrative Staff

The Director of the
Ombudsman Office:

Dr. Esther Ben-Haim,
Ph.D., Adv.
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Israel’s

diverse
soclety




ﬁ Langquages

Hebrew ( */ Arabic

English Russian

o Amharic
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Who can submit a complaint ?

Any person Directly injured Public body
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Ways of submitting a complaint

—
e Internet form @ Post
pmy

ré oy l_inl Special mailboxes
| In regional offices
. G-
@ E-Mail Verbal complaints

In regional offices
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The Branch Offices

o Beer -Sheva o Lod
o Nazereth
o Haifa o Kiryat Shmona
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Implication of submitting a complaint

@ Methods of investigation

Mediation
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Complaints that may not be investigated

=| Complaints that will only be investigated for
a special reason

=2 Justified complaints

)

- remedy of personal grievances
- rectification of general defects
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Whistleblower Protection

Workers revealing corruption

or
reach of a legal norm or rule
oroper administration

&r

Serious

0

O-:
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Breakdown of Complaints
Received by Body Types

19% 29%
Public State Institutions

Organizations .

‘ 12,822
Complaints
| ocal B e e °
Government G 27%
. overnment
Bodies -
Offices
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Breakdown
of Complaints

by Subject

8%

Welfare, health and
rehabilitation

al

5y, W
Justified
complaints

7%

Consumerism,
purchasing and
service provision

23%

Justified

complaints
5%

@ Housing and

population

14% /

Justified

complaints

1,173

k. Comiplaints

1,005

Complaints

Complaints

5,525

..........

Service to the

6}

public
42%
Justified
complaints
7% 1,082
P Complaints
E Compulsory
’ payments and other
13% payments
Justified
complaints
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The Top Ten

Number of complaints [l 79
% of Justified Complaints [ 897

589
509 >S19
276 393 397 410
3!32 I I I I
a7.9%

38.T% ’ 26.4% ' 32.7% ’ Z20.9% 39.6% ' 36.9% ’ 25% ' T4.2% 18.9%

Tax Ministry Ministry of Ministry Ministry Transport Population Israeli |srael National
Authority of Building Of of and Road and Police Post  Insurance
Health and Education Justice ~ Safety ~mmigration Force Company Institute

Housing Ministry  Authorit
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Il % of justified complaints

% of unjustified complain

@ Number of
Complaints

Bodies with =
More Justified
Complaints than
the National
Average (32.2%]

35.1%  |srael Electricity Company

36.9% Population and Immigration
Authority
38.7%  Ministry of Health

z9 s,  Iransport and Road Safety
Ministry
47.9%  Tax Authority

Bodies having more than 100

complaints lodged against them 74.2% |srael Post Company




43.8%

of the subjects of complaints were found justified
or were resolved to the satisfaction of the
complainant
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Summary

. Defends whistleblowers o Efficient

,5,,;,; Promotes Social Rights ﬁ Solution Orientated

5@ Defends Human Rights Free, Easy, Accessible

Qi]— Gives Voice ? Professional

é Communicative % ma Impartial & Objective

“~) 70 YEARS - OFFICE OF THE STATE COMPTROLLER AND OMBUDSMAN OF ISRAEL



Thank You

for Your
Attention!




